Compuware Gomez Web Performance Benchmark for the Australian Banking Industry

Highlights:

° Westpac was the best performer overall with its homepage recording 100% Availability and
ranked 1st in Performance and Consistency.

. Adelaide Bank had the largest improvement in Performance jumping from 1.6 seconds to 0.453
seconds. Bendigo Bank had the second largest improvement in Performance from 1.546 seconds to
0.644 seconds.
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Response Time Availability Consistency
Rank Site Response Time Rank Site HAvailability % Rank Site Consistency sec
560
1 Westpac 0.231 1 Adelaide Bank 100.00 1 Westpac 0.118
2 Adelaide Bank 0.453 1 Banlkwest 100.00 2 Adelaide Bank 0.197
3 Bendigo Bank 0.844 1 Bendigo Bank 100.00 3 AMNZ Bank 0.284
4 Macquarie Bank 1.013 3 Bendigo Bank 0.284
5 St George Bank 1.121 1 Commonwealth 100.00 5 Macquarie Bank 0.333
Bank
& CitiBank 1.322 & St George Bank 0.341
1 HSBC 100.00
T ING Direct 1.385 T ING Direct 0.360
1 ING Direct 100.00
2 ‘Commanwealth 1.488 8 Commaonwealth 0.288
Bank 1 MeBank 100.00 Bank
9 ANZ Bank 1.838 1 Rabobank 100.00 9 HSBC 0.485
10 MeBank 2016 1 5t George Bank 100.00 10 CitiBank 0.48€
11 Suncorp Bank 2210 1 Westpac 100.00 11 Bankwest 0.584
12 Heritage Building 2978 12 Bank of Queensland 99.91 12 Heritage Building 0.828
Society . o Society
12 Heritage Building 99.91
13 UBank 3.156 Society 13 Bank of Queensland 0.821
14 NAB 3.193 12 Macguarie Bank 99.91 14 UBank 0.844
15 Bankwest 3.396 12 NAB 9.81 15 MeBank 1.125
18 Bank of Queensland 3.440 12 UBank 99.91 18 The Bank of China 1.447
17 Rabobank 3.942 17 Suncorp Bank 1.788
18 HSBC 3948 18 Suncorp Bank 98.96 18 MAE 1.882

19 The Bank of China 4387 19 The Bank of China 9574 19 Rabobank 3112



http://www.gomez.com/australia-banking

